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 Chief Executive, Passenger Focus 
 Passenger Director, Passenger Focus 
 Head of Communications, Passenger Focus 
 Press Officer, Passenger Focus 
 Passenger Issues Managers (x3), Passenger Focus 
 Passenger Manager (x2), Passenger Focus 
 Chairman, Passenger Focus 
 Head of Passenger Issues, Passenger Focus 
 Passenger Executive, Passenger Focus 
 PR and Internal Communications Manager, Arriva Trains Wales 
 Market Research Manager, ATOC 
 Director of Corporate Affairs, ATOC 
 Commercial Director, ATOC 
 Director of Policy, ATOC 
 RSP MD, ATOC 
 Head of Passenger Information, ATOC 
 NRE Chief Executive, ATOC 
 Director of Operations, ATOC 
 Chief Executive,  ATOC 
 Head of Analysis and Planning, ATOC 
 NTP Programme Delivery Manager, ATOC 
 Communications Manager, ATOC 
 Commu8nications Project Manager, ATOC 
 Business Analysis Manager, ATOC 
 Director of Corporate Affairs, Rail Delivery Group 
 Chief Executive, Rail Delivery Group 
 Director of Policy, Rail Delivery Group 
 Public Affairs Officer, Rail Delivery Group 
 Stakeholder Communications Officer, Rail Delivery Group 
 Chief Media Officer, Rail Delivery Group 
 Head of News, Rail Delivery Group 
 Senior Media Officer, Rail Delivery Group 
 Chief Constable, British Transport Police (BTP) 
 Deputy Chief Constable, British Transport Police (BTP) 
 Research & Development Manager, BTP 
 Communication & Stakeholder Manager, c2c 
 Head of Customer Experience, c2c 
 Internal Communications Manager, c2c 
 Head of Marketing & Communications, Chiltern Railways 
 Communications and Social Media Manager, Chiltern Railways 
 CRM Manager, Chiltern Railways 



 Head of Communications, CrossCountry 
 DfT Rail Statistician 
 Senior Researcher, DFT 
 Rail Minister 
 Secretary of State for Transport 
 Other Transport Ministers 
 DfT Permanent Secretary 
 DfT Special Advisors 
 DfT Press Office (Rail desk) 
 DfT Director, Rail Policy 
 DfT Passenger Focus Sponsor 
 DfT Manager Fares & Ticketing Review 
 DfT Divisional Manger, Rail Analysis 
 DfT Head of Profession for Statistics 
 DfT Strategic Communications 
 DfT Head of Press 
 Media Relations Manager, East Coast 
 Retention & Insight Manager, East Coast 
 Press Officer, East Coast 
 Senior Group Communications Manager (x2) – East Midlands Trains and South West 

Trains 
 Head of Communications, First Capital Connect 
 Communications Officer, First Capital Connect 
 Head of Information, First Capital Connect 
 Media Relations Manager, First Great Western 
 Head of Communications, First Great Western 
 Senior Insights Manager, First Great Western 
 Managing Director, First Hull Trains 
 Media Relations Manager, First TransPennine Express 
 Commercial Director, Grand Central 
 Commercial and Stakeholder Manager, Grand Central 
 Managing Director, Grand Central 
 Interim Customer Experience Manager, Grand Central 
 General Manager, Grand Central 
 Communications Manager, Heathrow Express 
 External Relations Manager, London Midland 
 Head of Communications, London Midland 
 Stakeholder Manager, London Midland 
 Director, Policy and Investigation, London Travelwatch 
 Policy Officer, London Travelwatch 
 Communications Manager, LOROL 
 Corporate Communications Manager, Merseyrail 
 Media Manager - Trains, Abellio Greater Anglia 
 Head of Corporate Affairs, Abellio Greater Anglia 
 Contracts and Compliance Manager, Abellio Greater Anglia 
 Head of Service Quality Standards, Abellio Greater Anglia 
 Strategic Planning Manager, Network Rail 
 Research Specialist, Network Rail 
 Head of Media, Network Rail 
 Senior Stations Specialist, Network Rail 
 Contracts and Compliance Manager, Network Rail 
 Head of Service Quality Standards, Network Rail 



 External Communications Manager, Northern Rail 
 PR Manager, Northern Rail 
 Head of Operations and Network Regulation, Office of Rail Regulation 
 Head of Media Relations, Office of Rail Regulation 
 Chair, Office of Rail Regulation 
 Head of Information and Analysis, Office of Rail Regulation 
 Senior Media Relations Officer (x2), Office of Rail Regulation 
 Media Officer, ScotRail 
 Head of Communications, ScotRail 
 Head of Communications and Publicity, Southeastern 
 Media Relations Manager, Southeastern 
 Media Relations Manager, Southern 
 Head of Corporate Relations, Southern 
 Director of Operations, TfL 
 Forecasting and Business Analysis Manager, TfL 
 London Rail Communications (x2), TfL 
 Principal Planner - Forecasting, TfL 
 Senior Press Officer, TfL 
 Deputy Operations Director, TfL 
 Head of Rail Planning, TfL 
 Retail and Commercial Manager, TfL 
 Acting Director of London Rail, TfL 
 Director, Overground, TfL 
 Head of Concession Management, TfL 
 Strategic Communications Officer, TfL 
 Research Officer, Transport for Greater Manchester (TfGM) 
 Research & Evaluation Manager, TfGM 
 Head of Rail, TfGM 
 Rail Performance Officer, TfGM 
 Rail Stakeholder Engagement, Transport Scotland 
 Rail Standards and Sustainability Manager, Transport Scotland 
 Franchise Contract Manager, Transport Scotland 
 SQUIRE Operations Manager, Transport Scotland 
 Director of Corporate Affairs, Virgin Trains 
 Stakeholder Engagement Manager, Virgin Trains 
 Internal Communications Manager, Virgin Trains 
 Research and Insight Manager, Virgin Trains 
 Head of Rail, Welsh Assembly Government 
 Rail Franchise Manager, Welsh Assembly Government 
 Rail and Air Contracts Manager, Welsh Assembly Government 
 Minister for the Economy, Science and Transport, Welsh Assembly Government 
 Rail Policy Officer, Welsh Assembly Government 
 Group Corporate Communications Director, Go Ahead 
 Commercial Director, High Speed 1 

  
 


